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NR Sr. Architect/Developer – Epicor 

SUMMARY OF MY EXPERIENCE: 
✓ ERP Experience: 

o Vantage 
o Epicor 9 and 10 

✓ Over 10 years of experience in: 

o Software development 

o IT Management 

o Business analysis 

o Technical implementation 

✓ Over 10 years of experience as a software developer for ERP Systems 

✓ Currently Sr. Developer  

✓ Project Manager 
 

✓ Technical skills: 
o Epicor Customization Tools: 

▪ Custom Engine (UI) 
▪ BPMs 
▪ BAMs 
▪ Dashboards, BAQs and BAQ Reporting 

o Software Development Kit (SDK) 
o Crystal Reports 
o SSRS Reports  
o Microsoft SQL Server  
o Progress Open Edge - ABL and OpenGL. 
o Service Connect 
o C#, Progress, Java, HTML, XML, CSS, SQL, JSP, JavaScript, PL/SQL, PHP 

 
✓ Primary consulting services expertise: 

o Understanding customer business requirements and Epicor ERP capabilities  

o Epicor customizations: requirements definition, analysis, design, development, testing, and 
implementation   

o Business process re-engineering  

o Reports and dashboards  

o Project documentation 

o Customer Support 

 

✓ Detailed understanding of business processes in: 
o Sales & Distribution 
o Manufacturing & Production Management 
o Inventory Management 
o Customer Relationship Management 
o Finance AR / AP 

✓ Fluently bilingual: English and Spanish 
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DETAILED WORK EXPERIENCE: 
 
DELATA Consultants, Monterrey, Mexico                                Currently since Feb 2018   
Sr. Developer: 

✓ Work remotely delivering on time new solutions for customers in Canada. 
✓ Using Epicor SDK, create new UI Forms and scheduled processes. 
✓ Develop complex customizations and BPMs. 

 
 
Cre8tive Technology and Design, San Diego, CA                  From Nov 2012     to     Mar 2017 
Sr. Developer: 

✓ Develop business application and user interface features for Epicor 9 and Epicor 10. 
✓ Analyze detailed design specifications and perform the work required from the design. 
✓ Involved in the development process including analysis of functional specifications, coding, unit testing, and 

maintenance. 
✓ Create functional and technical designs for customizations required by customers. 
✓ Upgrading customizations to latest version of Epicor. 
✓ Communication with customers to support them. 
✓ Successful implementations in American companies. 
✓ Develop and maintenance of internal ERP customizations. 

 
Epicor Software, Monterrey, Mexico       From Feb 2008     to     Apr 2012 
Software Engineer: 

✓ Development of customer applications for Vantage and Epicor 9. 
✓ Writing functional and technical designs for customizations requested by customers. 
✓ Successful deployments in time and budget for customizations on Sales, Production, Materials, and Finance modules. 
✓ Deployment, consulting and support to customers in the United States, Canada and Latin America. 

 
Generalsoft, Monterrey, Mexico                     From Aug 2007     to     Jan 2008 
Developer: 

✓ Development of business logic, stored procedures in Oracle and user interfaces with HTML and JavaScript. 
✓ Implementation of Model-View-Controller (MVC) and Cascading Style Sheets (CSS). Test of accessibility WAI-W3C. 

 
 

 
FORMAL EDUCATION: 
 

✓ Computer Systems Engineering specializing in Software Development, Instituto Tecnológico de San Luis Potosí, 2007 
✓ Master of Information Technology Management, Instituto Tecnológico y de Estudios Superiores de Monterrey, 2013 

 
OTHER SPECIALIZED TRAINING: 
 

✓ Project Management Certificate Program, San Diego Continuing Education, USA, 2016 
✓ Agile and Scrum Software Development Methodology, Saisoft Inc, USA, 2015 
✓ Epicor 9.05 Associate Consultant Certification: Manufacturing and Distribution, Epicor, 2013 
✓ Epicor 9.05 Associate Consultant Certification: Tools, Epicor, 2013 
✓ Leadership training, Centro Generaciones, 2011 
✓ Development of Crystal Reports, Epicor, 2009 
✓ C# Programming, Epicor, 2009 
✓ Progress (4GL) Programming, Epicor, 2009 
✓ Basics of Supply Chain Management, APICS, 2008 


